THE CRYSTAL

Book one of

EAST, WEST & SPORTIV. noatd o

in The Crystal West.

CHOOSE YOUR CRYSTAL STYLE o

THE CRYSTAL EAST

In the new “East”, the rooms and suites are very modern,
equipped with designer furniture. Each room has a balcony
or terrace and offers windows with unrestricted views of the
snowy mountain side. These 6 suites and 48 rooms

are indicated by the word NEW in the price section.

The categories single room and double room without balcony
are traditional, equipped with international comfort.

All of our rooms are generously sized and offer a marvellous
view of the Otztal Alps and the skiing resort.

HOTEL SPORTIV
The 3* hotel Sportiv with 32 rooms in traditional, rustic style.

THE CRYSTAL WEST In this house we offer half-board in its own restaurant

In the main house "West" the categories double rooms and accommodation at a three-star level.

with balcony, Junior suite and Residence suite | and |l Your advantage in Hotel Sportiv: Enjoy the new and large
are new renovated. wellness area in the 4 * Crystal Hotel (internally connected).

The Crystal East The Crystal West 3*-Hotel Sportiv
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RESTAURANTS / BARS
Hotel Restaurant in the "west” with breakfast buffet
and evening service (5 course a la carte menu)
A la carte midday-restaurant in The Crystal Bar
Salz&Pfeffer - the Italian a la carte restaurant/pizzeria
Hotelbar with open fireplace in the main building
Martini Bar with open fireplace in the 3*-Hotel Sportiv

Winelounge with tasting-room




THE CRYSTAL EAST
ACCOMODATION & PRICES.

Double room Classic

DOUBLE ROOM CLASSIC
35 m?, for 2 3 people

The spacious double room, the superb spatial arrangement

and the wonderful interior are simply made for a feel good holiday.
Within the 35 m? of space what you get is a gorgeous living

and sleeping area, 2.1 m beds, an elegant bathroom and a separate WC.

DOUBLE ROOM SUPERIOR
45 m?, for 2~ 4 people

Light and warmth infuse you from the moment you walk across

the threshold of this spacious, new double room. The exemplary use

of space and stylish interior create a cosy, feel good atmosphere.

The outdoor loggia enables you to enjoy the fresh mountain air.

You have a luxurious living and sleeping area, 2.1 m beds, a walk-in closet,
an extremely beautiful bathroom with an extra shower

and a separate WC at your disposal.

All our rooms are equipped with a make-up mirror, hairdryer, safe, cable TV,
IDD telephone, radio and HDSL internet access.



Suite Deluxe

SUITE DELUXE
58 m?, for 2 - 4 people

Access to this bright and elegant suite is via a spacious hall.

You have a beautiful living area, a luxurious bedroom, a walk-in closet,
2.1 m beds, a bathroom with an extra shower

and a separate WC at your disposal.

The south-facing 15 m? terrace offers impressive

and unrestricted views of the stunning mountain world.

A gorgeous interior and beautiful accessories make this suite

both cosy and elegant at the same time.

PANORAMA SUITE
80 m?, for 4 people

Passing through a spacious hall you arrive in the new, exclusive suite.
The 80 m? living area features an open fire place,

two elegant double bedrooms, a walk-in closet, 2.1 m beds,

a bath with an extra shower and a separate WC.

The south-facing 20m? terrace offers unrestricted views

of the stunning mountain world.




The bathrooms of double rooms Superior

SMALL PENTHOUSE SUITE B
45 m?, for 2 people

Exclusive bedroom with 2.1 m beds,

a walk-in closet, bathroom with steam
shower and XL bathtub as well as
separate WC. Magnificent

panoramic view of the Otztal
mountains from the 20m?
south-facing terrace.

Marble-tiled bathroom with XL-bathtub

TYPA

Open fireside in some of the suites.

SMALL PENTHOUSESUITE A
60 m?, for 2-4 people

Big living room with open fire,
exclusive bedroom with 2.1 m beds,
bathroom with shower and WC.
Magnificent panoramic view

of the Otztal mountains from the 20m?
south-facing terrace.

THE PENTHOUSESUITE
105 m?, for 4-6 people

Big living room with open fire, two exclusive bedrooms
with 2.1 m beds, each bedroom with its own bathroom,
separate WC plus steam shower and an XL bathtub.
Magnificent panoramic view of the Otztal mountains
from the 31m? south-facing terrace.



Small Penthouse Suite B

Small Penthouse Suite A

P R | C ES Wl NTE R 20 1 1 /20 1 2 Our price calculator can be found on the internet at www.thecrystal.at.

We|Th |Fr [sa |E

The Penthouse Suite

134.00 159.00 174.00 194.00
SINGLE USE 148.00 174.00 206.00 226.00 | onrequest | onrequest
SINGLE MIT KIND 166.00 186.00 251.00 266.00 | onrequest | onrequest
129.00 149.00 174.00 189.00 209.00 239.00
SINGLE USE 167.00 193.00 226.00 245.00 | onrequest | onrequest
SINGLE WITH CHILD 181.00 201.00 266.00 281.00 | onrequest | onrequest
; SUITE DELUXE, 58 m? 154.00 174.00 199.00 224.00 254.00 284.00
@ PANORAMASUITE, 80 m? 600.00 700.00 850.00 950.00 1.050.00 1.200.00
§ PENTHOUSESUITE A, 60 m? 154.00 174.00 199.00 224.00 254.00 284.00
; PENTHOUSESUITE B, 45 m? 139.00 159.00 184.00 199.00 214.00 244.00
; PENTHOUSESUITE, 105 m? 750.00 850.00 1.000.00 1.100.00 1.300.00 1.600.00

INFO: The daily rate for the Panorama Suite and the Penthouse Suite is not per person and assumes a minimum of 4 accupants.

Prices in EUR per person including luxury-board (see p. 17) and all inclusive The Crystal Services [see p. 42), exclusive local tax EUR 2,60 per person and day. Your reward for a booking
of 7 days and more is a The Spa Voucher worth EUR 30,00 (exception for bookings in period of time from 26th December 2011 to 7th January 2012 and 11th February to 25th February 2012).




THE CRYSTAL WEST
ACCOMODATION &PRICES.

The bathrooms of the suites in The Crystal West

SINGLE ROOM

about 16 m?

with shower, some with balcony.

DOUBLE ROOM DOUBLE ROOM
about 30 m?, 2-3 people about 28 m?, 2-3 people

with sheltered glass without balcony, with bathtub
terrace, bathtub, minibar or shower.

JUNIOR SUITE
about 44 m?, 2-4 people

Comfortable suite with separate living room and sleeping area.
Separate bath and WC, sheltered glass terrace and minibar.




BEDROOM

LIVINGROOM

LIVINGROOM

BEDROOM

NEW designed Junior suites since winter 2011/12 Residenzsuite |, Il NEW designed since winter 2010

RESIDENZSUITE |

about 50 m?, 2-4 people

this suite extends over 2 floors with a living room downstairs
and a bedroom upstairs, separated by a door. Separate bath and WC,
sheltered glass terrace and minibar.

RESIDENZSUITE Il
about 65 m?2, 2-5 people

this suite extends over 2 floors with a living room downstairs
and a bedroom upstairs, not separated by a door.
Separate bath and WC, sheltered glass terrace and minibar.

All our rooms and suites are equipped with vanity mirror, hair dryer, safe, cable TV,
radio and free highspeed Internet access.



THE CRYSTAL WEST
ACCOMODATION & PRICES. 2011/2012

Our price-calculator can be found on the internet at www.thecrystal.at.

MONTH We‘Th ‘Fr ‘Sa Su I
NOV 2011
DEC 2011

JAN 2012
FEB 2012
MAR 2012
APR 2012

Single room, 16 m? 179.00 209.00
DR without balcony, 28 m2 94.00 114.00 139.00 154.00 169.00 199.00
SINGLE USE 122.00 148.00 180.00 200.00 |onrequest |onrequest
SINGLE WITH CHILD 146.00 166.00 231.00 246.00 |onrequest |onrequest
104.00 124,00 149.00 164.00 179.00 209.00
SINGLE USE 135.00 161.00 193.00 213.00 |onrequest |onrequest
SINGLE WITH CHILD 156.00 176.00 241.00 256.00 |onrequest |onrequest
Juniorsuite, 44 m?2 114.00 134.00 159.00 174.00 199.00 229.00
Residenzsuite |, 50 m? 129.00 149.00 174.00 189.00 214.00 244.00
Residenzsuite Il, 65 m? 134.00 154.00 179.00 194.00 219.00 249.00

Prices in EUR per person including luxury-board (see p. 17) and all inclusive The Crystal Services (see p. 42), exclusive local tax EUR 2,60 per person and day. Your reward for a booking of
7 days and more is a The Spa Voucher worth EUR 30,00 (exception for bookings between 26th December 2011 to 7th January 2012 and 11th February to 25th February 2012).



THE CRYSTAL
CONFERENCES.

CONFERENCES DELUXE

The Crystal is also the ideal venue for your seminars, meetings or workshops.

Our seminar room features 2 panoramic window fronts, accommodates up to 30 people

and has state-to-the-art technical equipment. All this and our experienced service team provide a creative
and productive working atmosphere to ensure complete success. We look forward receiving your enquiry.

Phone. +43 (0)5256 6454  E-Mail: info@thecrystal.at and hohemut(@liftgesellschaft.at

Conf-rence at the Hohe Mut Alm  The Crystal meeting and conference room Close-by: The Crystal Hotel Bar with fireside



THE CRYSTAL
PACKAGES.

WINTER OPENING 2011/2012

THE WEEKEND OFFER FOR NATURE
AND SPORTS ENTHUSIASTS

Start off the 2010/11 skiing season with us and be the
first to enjoy the fresh winter here in Obergurgl.

Programme Winter Opening at www.obergurgl.com

18.11.11 - 20.11.11
25.11.11-27.11.11

This arrangement includes:

= 2 overnight stays right next to the ski runs including
the Luxury pension

Teatime at the fireside with home made patisserie
Use of 2000 m2 The Spa and The Gym

2 day ski pass - can be bought at the reception
Underground valet parking

Double room without balcony - 28 m? EUR 299.00
Double room with balcony - 30 m? EUR 319.00
NEW! Double room Classic - 35 m? EUR 339.00
NEW! Double room Superior - 45 m? EUR 369.00

(Price per person, arrival on Friday)




THE MOUNTAIN IS CALLING

THE SHORT-STAY OFFER

Escape from your everyday routine for a few days...
Enjoy some quality time in the Obergurgl-Hochgurgl
skiing area... and relax in The Spa...

14.11.11-04.12.11
15.04.12 - 01.05.12

This arrangement includes:

= 3or 4 overnight stays right next to the ski runs including

the Luxury pension

Teatime at the fireside with home made patisserie

Use of 2000 m2 The Spa and The Gym

Spa voucher worth EUR 30.00, redeemable daily until 3.00 p.m.
Underground valet parking

Double room without balcony - 28 m? EUR 319.00
Double room with balcony - 30 m? EUR 349.00
NEW! Double room Classic - 35 m? EUR 379.00
NEW! Double room Superior - 45 m? EUR 429.00

(Price per person, daily arrival)




05.02.12 - 12.02.12
26.02.12 - 04.03.12
18.03.12 - 01.04.12

This arrangement includes:
= 7 overnight stays directly at the ski runs including
the Luxury pension

= Teatime at the fireside with home made patisserie
S = Use of 2000 m? The Spa and The Gym
| F F Rl E N D T RAVE I_ = 6 day ski pass for the skiing resort Obergurgl-Hochgurgl
= Tasting of selected Austrian top wines on Tuesday
THE OFFER FOR NATURE = Cottage evening with fondue and live music on the "Hohe Mut Alm" on Wednesday
AND SPORTS ENTHUSIASTS = Underground valet parking
. Double room without balcony - 28 m? EUR 1.199.00
Gh°°d friends have a ft totalk ab;“t'" X . Double room with balcony - 30 m? EUR 1.269.00
the experiences you have enjoyed together remain NEW! Double room Classic - 35 m2 EUR 1.329.00
in your memory and connect you... NEW! Double room Superior - 45 m2 EUR 1.399.00

(Price per person, arrival Sunday)




18.12.11 - 22.12.11
27.04.12 - 01.05.12

This arrangement includes:

= 4 overnight stays right next to the ski runs including
the Luxury pension
Teatime at the fireside with home made patisserie
Use of 2000 m? The Spa and The Gym

I_l FESTYLE | N TH E AI_ PS : Complete premium skiing equipment for your stay (3 days)

Underground valet parking

SPECIAL WELCOME PACKAGE FOR NATURE
AND SPORTS ENTHUSIASTS

Double room with balcony - 30 m? EUR 399.00
Visit us at the most favourable conditions and relax in the NEW! Double room Classic - 35 m?2 EUR 449.00
snow-guaranteed skiing resort Obergurgl-Hochgurgl. NEW! Double room Superior - 45 m? EUR 499.00 3839

(Price per person, arrival 18 DEC 2011 and 27 APR 2012)




SKI ADVENTURE

THE OFFER FOR NATURE
AND SPORTS ENTHUSIASTS

Snowy landscapes, perfect ski slopes 3.080 m altitude,
crystal clear air - and me in the middle!
An invitation for heart and senses.

04.12.11-18.12.11
07.01.12 - 29.01.12

This package includes:
= 7 overnight stays next to the ski runs including
the Luxury pension
= Teatime at the fireside with home made patisserie
= Use of 2000 m2 The Spa and The Gym
= 6 day ski pass for the skiing resort Obergurgl-Hochgurgl

= Awhole body treatment 55 min, redeemable until 3.00 p.m.

= Underground valet parking

Double room without balcony - 28 m 2 EUR 899.00
Double room with balcony - 30 m? EUR 969.00
NEW! Double room Classic - 35 m? EUR 1.039.00
Double room with balcony - 30 m? EUR 1.099.00

(per person, arrival Saturday or Sunday)

| EUR 1.049.00
| EUR 1.119.00
| EUR 1.189.00
| EUR 1.249.00




WE ARE FAMILY

THE WEEK OFFER FOR NATURE
AND SPORT ENTHUSIASTIC FAMILIES.

Uncomplicated winter fun in the ski resort of
Obergurgl-Hochgurgl - we make it easy! ...

Lift tickets for sale on the reception

(up to 8 years free of charge), ski rental

and ski shop in the house, directly at the ski lift,
Children’s ski- and snowboard school only 100m away,
lunch organized by the ski school, if you want,

we can dry your wet winter clothes...child care in our
kids club Smiley...

(opening hours p. 25)

05.02.12-12.02.12
08.04.12 - 15.04.12

This package includes:

= 7 overnight stays next to the ski runs including
the Luxury pension

= Teatime at the fireside with home made patisserie

= Use of 2000 m? The Spa with the special family sauna
(swimming costumes required) including children’s bathrobes

= One or two children up to 14 years included in the price

= Private Family Spa Suite for 2 hours (private wellness area)

= Underground valet parking

Double room with balcony - 30 m? EUR 3.199.00
NEW! Double room Superior - 45 m? EUR 3.499.00

(Price per family, arrival on Sunday)




THE CRYSTAL
GOOD TO KNOW.

THE CRYSTAL SERVICE

Per room / suite is one free underground parking garage
and ski storage are accessible by lift, ski storage for
each guest with shoe-heating and disinfection system,
direct access to the ski lift, ski shop with ski

and boot hire and service station, meeting of ski school
directly in front of the hotel (100 m),

restaurant reservations, babysitting, transfers,

ski pass sales at hotel, valet parking and luggage service.

ROOM REQUESTS

We cannot always confirm particular room requests
for room numbers or floors but we will try

to meet your wishes. Thank you for your understanding.

Our special
service:

and your ski
equipment is in

Arrive... the ski depot.

enjoy a welcome drink,
your car is being parked,
your luggage is being
brought to your room

Your car key remains
at the reception.

DOGS

Dogs are only accepted subject to prior agreement.

(Price: EUR 18.00 per day without food).

The Crystal Hotel reserves the right to charge for any final cleaning
that is necessary on your departure. Please note that dogs are not
permitted in certain rooms or in the restaurant and bathing area
and must be kept on a leash throughout the entire hotel complex.

PRICE ADVANTAGES

The early booker’s discount of 5 % only applies to reservations of seven days
until 31 October 2011. Excepted are the arrangements and the period

of time from 26 DEC 2011 to 7 JAN 2012 and 11 FEB to 25 FEB 2012.

BOOKING CONFIRMATION

To make a confirmed reservation you are kindly requested

to pay a deposit (25 % of the total amount] via bank transfer or via
M-Pay credit card service at our website.

BANK DETAILS

Bank fir Tirol und Vorarlberg, A-6450 Sélden,
Bankleitzahl: 16400, Kontonr.: 170 230 175,

IBAN: AT471640000170230175 SWIFT/BIC: BTVAAT22



ARRIVAL/DEPARTURE _,/'
Check-in 3 p.m.

Check-out 11 a.m. / ”
GPS-coordinates: n 46°52.516092, E011°1.90722 /
|
|
|

The Crystal Hotel is located on the right, — // 2\
opposite the Festkogelbahn Lift, at the village s — / )
outskirts of Obergurgl. The glass bridge is a

striking feature. - /

Take the A12 motorway, turn off at junction 123 1) ;
(Haiming-Otztal) and proceed on the B 186 to -

Obergurgl. Please inform us if you are unable S 5 1)
to arrive until 8 p.m. for the dinner on your day of arrival. \

-) GBERGURGL |

O

CANCELLATION
Cancellations are only accepted in writing.

In general, the Austrian Hotel and Travel TRAVEL CANCELLATION INSURANCE
Contract Conditions apply. If you have to cancel In addition to the payment of the deposit for a confirmed reservation you
your reservation, these are the cancellation fees: have the option to choose the advantageous cancellation fee insurance
to avoid being charged for late or non-arrival or early departure due to
= No charges for cancellations received up to illness or other valid reasons. We recommend the cancellation fee
4 weeks before the intended start of your holiday. insurance of EUR 3.00 per person per day (to be paid directly through us).
The deposit will be refunded (minus EUR 26.00 of service fee). Or you can purchase holiday insurance from European Travel Insurance,
= 25 % of the booked hotel arrangement for cancellations which can be easily booked on our website.

received between four weeks and one week before
the intended start of your holiday.

= In case of short-term cancellations, delayed arrivals FORM OF PAYMENT '
and premature we charge 80 % of the booked Cash, EC Card, ATM Card, Credit Card
hotel arrangement (in event we are unable (Visa, MasterCard and Amex]).

to hire the room to another guest).
=  We do not provide refunds for any meals that
have not been consumed.



HOTEL THE CRYSTAL Gurglerstrafie 90/ 6456 Obergurgl/ Tirol / Austria
Tel. +43(0)5256 6454 / fax +43(0)5256 6369 / info@thecrystal.at / www.thecrystal.at “ &3 Follow us

; | FINEsT@LODGES &7z | OBERGURGL
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